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Hello
Are you
Kolab?

Yes Kolab
speaking

Excuse me
who are you?

Yes Kolab
speaking

Excuse me
who are you? I am your

lender

We have a 
program that 
reduces your 

installment this 
month



Mr. Orange
did not told me

about this
program

Mr. Orange
did not told me

about this
program

If you make a 
monthly payment 
of 800 USD today, 
we’ll give you a 

6-month payment 
holiday. He 

resigned!

if you don’t trust, 
you can verify by 

calling to head office 
via this number

012 345 678



No, I don’t think 
this is the 

hotline number 
of Orange 
Institution

No, I don’t think 
this is the 

hotline number 
of Orange 
Institution

I am right, this is 
not it hotline.

This card I got 
from teller 

during 
disbursment. 

This the correct 
one



Hello, someone 
called me and told 

me that your 
institution provides 
a discount program 

for monthly 
repayments. Is that 

correct?

Orange 
Institution 

speaking. How 
may I help 

you?

 There is no 
such program. 
Thank you for 
your inquiry.

Orange 
Institution 

speaking. How 
may I help 

you?

 There is no 
such program. 
Thank you for 
your inquiry.



It might be a scam! 
Please be careful! 

To get updates, please 
stay tuned to our 

social media.

It might be a scam! 
Please be careful! 

To get updates, please 
stay tuned to our 

social media.

It's great that I asked 
on time; otherwise, I 

would have fallen 
into their trap.

It's great that I asked 
on time; otherwise, I 

would have fallen 
into their trap.



Caution

Besides the Credit Officer's contact number, 

you should have the hotline number of your 

institution and follow your lender’s social 

media channels.

You should delay decision-making to discuss 

with family or related institutions.

For scam victims, please report to the 

Commissariat of National Police at 

023 72 68 22.



First Finance Plc.

“Home Sweet Home” is a 
comic-style short story series 

about the daily life of a 
low-middle-class couple. Each 
episode includes educational 
messages on family financial 

management, the loan approval 
process, product features, and 

effective loan usage.

If you have any good tips related 
to financial management, please 

share them with us via our 
Facebook or email us at 

info@firstfinance.com.kh. We 
welcome the opportunity to 

include them in the story if we 
find they benefit other audiences 

in the same way.

Broght to you by

www.firstfinance.com.kh


